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Using this Guide

* This guide is primarily designed for tablet use. Note that app features
might display differently when using a cellular device.

This PDF guide displays on any device, but we recommend downloading Adobe Reader
to your device for the best experience.

If you use: Download:

Google Pixel, Samsung, Acer,

ASUS, Lenovo, Dell, etc.
Download Adobe Reader from the

Google Play Store

You need the Android app.

If you use:

Apple iPhone, iPad, Mac,

etc Download Adobe Reader from the

App Store

You need the iOS app.




INSTALLING THE APP AND LOGGING IN



Install the App on an i10S Device

1 | Open the App Store app. 2 | Search for ExXAM4Inspections.




Install the App on an i10S Device

3 | Select the ExAM4Inspections Business.




Install the App on an 10S Device

4 | Tap Get to download the app.

If you see a cloud icon instead of "Get," this
means that the app was previously
downloaded or accessed by your iCloud
account. To continue, tap the cloud icon
and the app will begin downloading.




Log in to the App

1 | Open the app. Tap the 2 | Tap the Gear icon.
Salesforce cloud.



Log in to the App

3| Tap "+ to add your custom domain.
4 | Enter hud.my.site.com/NSPIRE
Add a label.

5| Tap Done.
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Log in to the App

6 | Enter your username 7 | Tap Allow to continue.
and password. Tap Log In.



MANAGE APP VERSION AND UPDATES



Check Your App Version

1 | Tap the hamburger menu 2 | Select About in the main menu.
(three lines in the upper left corner).




Check Your App Version

3| View the app version under the
ExAM4Inspections logo.

4 | Tap Close to return to the main
screen.




Manage App Auto-Updates (10S)

1 | Tap the Settings app.

2 | Tap App Store in the left
sidebar (you might need to scroll
down under Settings).

3 | Toggle App Updates ON or
OFF. This setting will apply to all
apps installed on your device.




For assistance send an email to NSPIRE@hud.gov



